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This report "ICT Use and Access by Individuals and Households, Bangladesh 2013" is based on the Labour 
force and child labour survey 2013 conducted by BBS and presents statistics on the use of individual and 
household access to information and communication technology (ICT) in 2013. The use of ICT by 
individuals include mobile phones, computers and the Internet while ICT access by households cover 
computer, Internet, telephone, television  and radio. These statistics may be used as an input in the 
preparation of Satellite Account Information and Communication Technology and also can be used for the 
purpose of planning and monitoring the National ICT development.  

The compilation of this report is based on the Manual for Measuring ICT Access and Use by Households 
and Individuals, 2009 edition published by the International Telecommunication Union (ITU). This report 
is also the first comprehensive report issued by the Bangladesh Bureau of Statistics. Besides the statistics 
on the use and access of ICT, technical notes on the concepts, definitions and data sources are also 
provided in facilitating better understanding of the statistics.  

The International Labour Organization (ILO) deserves special thanks for their financial assistance and for 
providing technical inputs in designing the questionnaires to conduct the survey as well.

I would like to express our deep appreciation and gratitude to Mr. Abdul Wazed, Director General, BBS, 
Mr. Kabir Uddin Ahmed, Joint Director and Focal Point of the survey, Mr. Bijoy Raichaudhuri, Project 
Director, Global Action Program on Child Labour Issues, ILO, Geneva and all selected households and 
staffs of the BBS for their support and co-operation in making this survey a success.

Suggestions and comments towards improving future reports are most welcomed.

Dhaka 
October 2015                                                                                                                            

Kaniz Fatema ndc
Secretary 

Secretary
 Statistics and Informatics Division (SID)

Ministry of Planning 
Government of the People’s Republic of Bangladesh

Foreword



Preface
A rapid development of ICT usage in Bangladesh has been noticed as a milestone of the introduction of 
“Digital World” programme  of the honourable Prime Minister in 2009. We see a progressive and 
aggressive use of ICT products and services ranging from hardware and software applications. To present 
this development, BBS has conducted the Labour Force and Child Labour Survey 2013 with a 
comprehensive module on ICT to produce the very first report on “ICT Use and Access by Individuals and 
Households in Bangladesh” for the year 2013.

This report would not only provide basic indicators of the ICT situation in households in the country but 
also facilitates an assessment and monitoring of the extent to which the Bangladeshi  households have 
access to ICT and its related facilities.

The findings from the Household ICT Survey portrays an interesting result which shows that the usage of 
ICT in both household and individual usage. I hope that this report creates a pivotal information resource 
to the stakeholders of the ICT industry, policy makers and researchers to identify ICT gap and develop plan 
to bridge gap for further sustainable development of the country.

I would like to extend my sincere thanks to Mr. Bijoy Raichaudhuri, Project director, ILO Geneva, Mr. Ghose 
Subobrata, Director, Industry and Labour Wing,BBS, Mr. Md. Shamsul Alam, ex-Director, BBS, Mr. Kabir 
Uddin Ahmed, Focal Point of the Survey, members of the Technical Committee and Working Group who 
worked hard for preparing the report.   

The response rate throughout the survey is quite encouraging and I would like to thank those who 
responded to the survey, for without their cooperation this survey would not be a success. I hope the data 
published in this report will be useful to the planners, policy makers, researchers and other stakeholders 
to formulate evidence based policy for the development of this sector. 

Suggestions and comments will highly be appreciated for future improvement.

Director General
Bangladesh Bureau of Statistics

Statistics and Informatics Division
Ministry of Planning

Dhaka 
October 2015                                                                                                                            

    
 

Mohammad Abdul Wazed
Director General
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